Commission on Arts & Humanities Telephone Service Quality

Courtesy Rating Comparison Data

1.5

1.0 A

0.5

0.0

May 00

Nov 00 Feb 01 June 01

Reporting Period

July 00 Sept 00 April 01

Knowledge Rating Comparison Data

5.0

4.5

T v

4.0

3.5

3.0

2.5 A

Rating

2.0 A

1.5

3.45

1.0

0.5

0.0

May 00 July 00 Sept 00 Nov 00 Feb 01 April 01 June 01

Reporting Period

Etiquette Rating Comparison Data
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